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This is a conversation to determine your needs and goals and if a Reverse Mortgage is the correct financial strategy.  It 
is a chance for us to talk in more detail about your specific situation and perhaps go over certain loan details ie: loan 
amounts and programs available to you.

Telephone conversation with a HUD approved counselor.  Allows the client to ask questions of an independent 3rd party 
as well as have the HUD counselor confirm that you have a good understanding of the reverse mortgage product.  The 
counselor will issue a certificate is needed prior to moving to the next step.

Complete and sign the application package (it is not a small package of papers).  This is what I call the official start of the 
process and my “permission” slip from you to open title and escrow as well as order an appraisal.  This is also a good 
time to begin gathering documents: ID, Income documentation, current mortgage statement etc.

A full FHA appraisal is done for each loan.  The appraiser will call to set a time to come and visit your property.  He or 
she will take pictures of both the inside and out and will do some basic measuring.  They will normally be there between 
20 and 30 minutes.

Once we have the appraisal as well as all the documents we need from you, we will submit the entire package to 
underwriting.  The underwriter will review and let us know if we need anything additional.

When we have a final approval from the underwriter, we will order the loan documents and set a time for you to sign 
them either at the title company office or at your home with a notary.

INITIAL MEETING:

HUD COUNSELING:

APPLICATION:

UNDERWRITING:

FINAL APPROVAL AND SIGNING OF FINAL LOAN DOCUMENTS:

APPRAISAL:

The Reverse Mortgage Process in 6 easy steps:
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 At the conclusion of the term of the reverse mortgage loan contract, some or all of the equity in the property that is the subject of the reverse mortgage no longer belongs to the person 
and the person may need to sell or transfer the property to repay the proceeds of the reverse mortgage from the proceeds of the sale or transfer or the person must otherwise repay 
the reverse mortgage with interest from the person’s other assets. Lender will charge applicable fees which may include, but are not limited to, an origination fee, a mortgage insurance 
premium, closing costs and servicing fees for the reverse mortgage, all or any of which the lender will add to the balance of the reverse mortgage loan. The balance of the reverse 
mortgage loan grows over time and the lender charges interest on the outstanding loan balance. The person retains the title to the property that is the subject of the reverse mortgage 
until the person sells or transfers the property and is therefore responsible for paying property taxes, insurance, maintenance and related taxes. Failing to pay these amounts may cause 
the reverse mortgage loan to become due immediately. Interest on a reverse mortgage is not deductible from the person’s income tax return until the person repays all or part of the 
reverse mortgage loan.
This is not a commitment to lend. Information deemed reliable but subject to change without notice. Qualified borrowers only, subject to credit approval. Restrictions may apply. NMLS-
3240 approval. Restrictions may apply. NMLS-3240

Questions? Call us today!


